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Flexibility is essential. It is a buzzword in our economy in general and if we
think libraries can avoid facing it, we are wrong and will keep missing opportu-
nities for positive development. It is no secret that libraries, with a relatively
low level of purchasing power, are at the behest of the ever-changing consumer
economy. We don’t drive the economy, but we can make the most of it if we
are flexible in restructuring our services to satisfy our customers.

We can keep improving the future of public libraries if people know that
we will give them what they want and need in stimulating surroundings, using
amiable employees to create a captivating experience. Libraries flexible enough
to welcome people who keep showing up with a growing number of changing
needs will thrive as well. It’s a whole package, a package that is changing, and
we should be loving the change!
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